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Hot Standby Introduction

The Hot Standby solution offers you the ability to provide high system availability, helping to prevent
the unnecessary business loss caused by unexpected server failure.

You can set one S-Series PBX as a primary server, set another S-Series PBX as a secondary server.
The hot-standby server (secondary server) can automatically and instantly take over if the primary
server goes down. Callers still reach the people they need and business can continue as usual.

Note:
e Hot standby feature is supported on S-Series firmware version 30.2.0.8 or later.

Hot Standby Scenario

This guide gives instructions of how to configure hot standby on two S-Series PBXs. We have two
S100 PBXs, and set up them as the figure below shows.

.........................................

Virtual IP: 192.168.3.216

IP Phone IP Phone IP Phone PC PC

Precondition

The two servers in the failover pair must meet the following requirements:

e Same mode
e Same firmware version
e Same expansion boards and modules installed in the same slots


http://www.youdao.com/w/meet%20requirements/#keyfrom=E2Ctranslation
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Setup Hot Standby

STEP 1. Verify the basic information of the two S100 PBXs.

Log in the S100 Web user interface, and click at the upper right corner to check PBX

information.

o Information

Resource Monitor

Product: Yeastar S100

Serial Number: 369351093981

Hardware Version: V1.10 0000-0000

Software Version: 30.2.0.8 <+F-----———----

System Time:

Uptime:

Extensions/Max Extensions:

2016-10-28 17:28:55
Fri

13:19:14

106/200

Resource Monitor

° Information

Product:™ "~ """ T T T T »| Yeastar S100
Serial Number: 369351091957
Hardware Version: V1.10 0000-0000
—Software-Versiom:— - - - - » 30.2.0.8
System Time: 2016-10-28 17:25:40
Fri
Uptime: 13:15:55
Extensions/Max Extensions: 106/200

STEP 2. Edit the PBX hostname to verify the two S100 PBXs.

Go to “Settings > System > Network > Basic Settings”, change the hostname for the two S100.
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Hostname: IPPBX1 Hostname: IPPBX2
Mode O: Single v Mode O Single A
I LAN | LAN
O DHCP (3 Static IP Address (O PPPoE O DHCP  (® Static IP Address (O PPPcE
IP Address @: 192.168.3.213 IP Address ©: 192.168.3.147
Subnet Mask ©: 255,255 2550 Subnet Mask ©: 255,255,255 0
Gateway ©: 192.168.3.1 Gateway ©: 192.168.3.1
Preferred DNS Server@: | 192.168.1.1 Preferred DNS Server@: | 192.168.1.1
Alternate DNS Server ©: | Alternate DNS Server -
] Enable VLAN (] Enable VLAN
Note:

e Hot standby only work for LAN port. If you choose “Dual” network mode, please set the default
interface to LAN port.

STEP 3. Set up hot standby service for the two PBXs.
Go to “Settings > System > Hot Standby” to configure hot standby settings.

1. Set IPPBX1 as a primary server.

1) Check the option “Enable Hot Standby”.

2) Set the mode to “Primary”.

3) Fillin the secondry server’s hostname and IP address.

4) Set an access code. The two PBX must have the same access code to authenticate
connection.

5) Set Virtual IP address, subnet mask.

6) Set “Network Connection Detection”. We recommend that you enter the gateway address. If
all the nodes fail to be detected, it means that the PBX’s network connection is abnormal.
The PBX would run as the Standby server after the network recovery.

7) Click “Save” and “Apply”.
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Hot Standby
Active User Manual

[ Enable Hot Standby

Mode ©: Primary -

| Secondary Server Information | Vvirtual IP Address

Secondary Server Hostname @: IPPBEX2 Virtual IP Address ©: 192.165.3.216
Secondary Server [P Address ©: | 192.168.3.147 Subnet Mask @ 255255 2650
Access Code @ PsSNX929 Network Connection Detection ©: | 192.168.3.1

| Advanced

Keep Alive (s}@: 9

Dead Time (s}@: 60

2. Set IPPBX2 as a secondary server.

1)
2)
3)
4)
5)

6)
7

Check the option “Enable Hot Standby”.

Set the mode to “Secondary”.

Fill in the primary server’s hostname and |IP address.

Enter the access code. The access code must be the same with that on the primary server.
Set Virtual IP address, subnet mask. You must set the same virtual |IP address on the
primary server and secondary servetr.

Set “Network Connection Detection”. We recommend you enter the gateway address.

Click “Save” and “Apply”.
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Hot Standby

User Manual

Enable Hot Standby

Mode O Secondary

| Primary Server Information | Virtual IP Address

Primary Server Hostname @O IPPEX1 Virtual IP Address ©: 192.168.3.216
Primary Server IP Address @: 192.168.3.213 Subnet Mask O: 255265 255 0
Access Code O: PsSNX529 Network Cennecticn Detection ©: | 192.168.3.1

| Advanced

Keep Alive (s) D: 9

Dead Time (S]O: 60

What is the Virtual IP address for?

e Virtual IP address is a shared IP for the two PBXs. The virtual IP always point to the on-site
PBX.

e You should use the virtual IP address as server |IP address when registering extensions in the
local network.

3. Reboot the two PBXs to make hot standby service take effect.

STEP 4. Test hot stanby service.

Create an extension in the primary server, save and apply the changes. We can see the same
extension is added automatically in the standby server.

Note

e The extension status and trunk status is invisible in the standby PBX.

e Since the password setting was also synchronized, you need to log on the secondary
server using the same password with it on the primary server.

e If you want to upgrade the PBX firmware, you MUST disable hot standby feature first.
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Hot Standby Failover Notification

Next, please set hot standby failover notifications for the two PBX. If the on-site PBX is down, you

could receive failover notification.

STEP 1. Go to “Settings > Event Center > Event Settings”, enable Notification for “Hot Standby

Failover Action”.

W Settings

> PBX Event Settings

» System

“ Event Center Memory Overload

[Bozii Siifvgs Concurrent Calls Overload

Event Log Disk Failure
Storage Space Full
Network Failure
MNetwork Attacked
System Reboot
System Upgrade
System Restore
SMS To Email Failed

Email To SMS Failed

Application Upgrade

|H3t Standby Failover Action |

Notification Contacts

6060606008060608¢

Enable Notification

Fecord in Event Log
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STEP 2. Make sure you have natification contacts created on the PBX.

Event Settings Notification Contacts

x| en’

MName
1000 - Ada

1003 - Mandy

O 0 00

1009 - Jason

Motific ation Method
Email.Call Mobile, SMS
Email.Call Mobile, SMS

Email,Call Mobile, SMS

Edit Delete
ra i}
pd ]
s @
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S-Series PBX supports email natification, call notification and SMS natification. Please make sure
you have configure the relevant settings properly before you choose a natification method.

Edit Contact ( 1000 - Ada )

Choose Contact - 1000 - Ada -

Notification Method @- [ Email  sms

[J call Extension [% Call Mobile

Email ©: Set Email

Mobile Number @ g 61346694594

N 8
Notification Method Relevant Configurations

Email e System Email

SMS e Available GSM/3G Trunk
e System Email
e Email to SMS
e Notification Contact “Mobile Number”.

Call Mobile ¢ Notification Contact “Mobile Number”.



